Position Description

	PD#:  FR20486
	 
	 
	 
	Replaces PD#:   

	Position Sequence:  Varies
	Instructional Systems Specialist
	 
	 

	 
	 
	GS-1750-13
	 
	 


	Installation:
	Varies
	 
	Major Command:  Varies
	 

	
	
	 
	Region:  Varies
	 

	
	
	 
	 
	 

	
	
	 
	 
	 



Citation 1:  OPM GLG / Instructional Work, 
Citation 2:  OPM PCS Instruct Systems Series, GS-1750, 
PD Library PD:  No
COREDOC PD:  No

Classified By: 

 Classification Date:  

	FLSA:  Exempt
	Drug Test Required:  
	CIPMS PD:  

	Career Program:   
	Financial Disclosure Required:  
	Acquisition Position:  

	Functional Code:   
	Requires Access to Firearms:  Varies
	Interdisciplinary:  

	Competitive Area:  Varies
	Position Sensitivity:  Varies
	Target Grade/FPL:  13

	Competitive Level:  Varies
	Emergency Essential:  Varies
	Career Ladder PD:  



SUPERVISORY CONTROLS

Receives general supervision from the Director, Quality Assurance Office, who establishes priorities consistent with Directorate's objectives and who imposes resource parameters for new and on-going projects.  The incumbent and Director, in consultation, coordinate activities of the office and establish procedures, priorities, and milestones, ensuring deadlines are met.  The incumbent plans and carries out programs concerning internal and external evaluations of training, Training Development (TD), and the interface of Combat Development (CD) and Doctrine Development (DD) in the proponency area of (enter proponent functional area, e.g., transformation, aviation, etc).  Professional decisions and recommendations are accepted as accurate. Work is evaluated in terms of achievement of objectives and conformance with guidance, policy, and budget resources. Uses a professional knowledge of principles, techniques, and practices of the SAT Process, evaluation, training research methodology, statistics, educational technology, and instruction to provide support to the Commanding General, (name of proponent school or center).

MAJOR DUTIES
Serves as an authoritative consultant and primary educator in the area of quality assurance/evaluation and methodology for the (center or school) and its functional areas.  
    
1.  Manages functional areas of the Quality Assurance Program as assigned by the director. Initiates and maintains liaison with HQ TRADOC, other commands, and proponent school elements for the conduct of evaluations and accreditation.  Assigns lower level tasks to others within the directorate as required to meet directorate goals and objectives.  Plans, programs, and conducts innovative internal and external evaluations of center/school functions/programs to ensure training meets the needs of the legacy and objective force as well as quality of training; training development; training institutions; and staff and faculty. As a professional educator/evaluator, researches, analyzes, develops, and prepares documents and reports regarding training development, implementation, product efficiency and effectiveness.  Quality assurance oversight includes evaluation needs analysis, conduct or verification of instructor evaluations, verification of effective product validations, Distance Learning Program implementation, and training development/management automation systems. Ensures latest changes in military doctrine, organization, and procedures are incorporated.  Stays abreast of new evaluation concepts and trends and advises on the incorporation of new strategies, techniques, and approaches appropriate to (center or school) training/educational programs.  Serves as a key advisor across center/school functions and provides assistance in the development of training; integration of training across the DTLOMS; efficient/effective use of training development processes, organizational structures, management practices, and resource management.  25%

2. Uses professional knowledge of Systems Approach to Training (SAT) and evaluation concepts to evaluate development of training strategies, training courses, materials, and products. Coordinates with other branches, divisions, and directorates for input.  Evaluates the validation of training products/materials. Ensures training and training products are performance based and current, designed based on approved critical tasks, and train students to be able to perform to task performance standards.  Ensures safety, risk assessments, and environmental considerations are incorporated in training/training products and followed during training implementation.  Ensures integration of training with current doctrine and combat development processes.  25%

3.  Is a major player in the TRADOC accreditation initiative.  Conducts proponent self-assessments in accordance with HQ TRADOC-provided accreditation guidelines.  Accompanies and assists IET and/or Leader Development Accreditation teams in accrediting IET/Leader Development training at other proponent schools.  Conducts internal evaluation of proponent phases of IET, leader development, and functional courses.  Conducts RC TASS Battalion accreditation IAW TRADOC policy and accreditation guidelines.  25%

4.  Ensures quality controls are in place to ensure effectiveness of training, training development, and training development interface with doctrine and combat development throughout the center/school and across departments.  Resolves systematic problems by conducting surveys, collecting and interpreting data, establishing/participating with small groups to resolve problems and/or improve processes and products.  Analyzes concepts, plans, actions; conducts research; coordinates information for input; and provides feedback on evaluation of training TD, DD, and CD interface, curricula, methodology, and effectiveness/efficiency of the Systems Approach to Training Process.  Prepares and provides briefs and/or papers to explain, market, and justify evaluation strategies and results to internal and external agencies.  Uses findings in planning and developing new methods and procedures for making recommendations to improve training and training development processes.  Establishes milestones for corrective actions to be completed based on knowledge of organization's goals, objectives, and timeliness provided by higher echelons. Provides advice and consultation to customers on the evaluation of educational applications. 25%


Performs other duties as assigned.

Factor 1.  Knowledge Required by the Position

In depth knowledge of evaluation and assessment techniques, particularly as it relates to military training, is required.  Fundamental, practical knowledge of the technology associated with delivering web-based education is needed, to include awareness of current and future technology, processes, and standards.  Comprehensive, in-depth knowledge of adult education and training principles, techniques, and tools is required to evaluate the design, development, maintenance, and conduct of course content.  This knowledge is also required to evaluate academic curricula and to assist in the resolution of extensive problems resulting from the absence of suitable educational materials, the new or rapidly changing nature of the subject-matter field, or technological changes.  Incumbent will be knowledgeable in serving as a consultant, team leader, and troubleshooter.  Knowledge is required to conduct extensive fact-finding, to develop source information, and to resolve significant problems in interpreting findings.  Expert knowledge is required in a very broad range of instructional measurement methods and principles and survey techniques sufficient to establish guidelines and policies and to develop innovative solutions for measurement issues.  

Factor 2. Supervisory Controls

Supervisory review of initial plans is primarily to assess priorities, the feasibility of program and project proposals, and the availability of budget and other resources. Employee independently carries projects through to their conclusion. Employee ascertains the need for and generates surveys and studies. Completed work products are relied upon for soundness, accuracy, and adequacy of technical detail, and are normally not reviewed for such purposes. Review of work performance is primarily for accomplishment of project and program objective; for consistency with major command, policies, philosophy, and goals; and for the quality of contribution to education and training programs.

Factor 3. Guidelines

Administrative policies and precedents are applicable but are stated in general terms. Guidelines for performing the work are scarce or of limited scope and the work frequently requires original development and revision of materials or methods. The employee uses initiative and resourcefulness in deviating from traditional methods or researching trends and patterns to develop new methods, criteria, or proposed new policies.

Factor 4. Complexity

The work includes varied duties requiring many different and unrelated processes and methods that are applied to a broad range of training and education activities.  Decisions regarding what needs to be done include major areas of uncertainty in approach and methodology. The work requires originating new techniques, establishing criteria, and developing new information. Work is complicated by on-going program changes, technological developments, and conflicting requirements.

Factor 5. Scope and Effect

The scope of this position broadly impacts and influences (center or school) training at all levels.  It focuses on the education of senior leaders in the (center or school) community and interrelates with similar educational programs in other military services.  Employee is recognized as authoritative consultant for the evaluation of the effectiveness of military training.

 
Factor 6. Personal Contacts

Contacts are with individuals or groups from outside the employing agency in a moderately unstructured setting, usually involving conducting of evaluation or coordination of evaluation actions/reports. The employee frequently establishes new contacts within and outside the agency to obtain needed information, often seeking it from primary sources. Incumbent may establish and maintain professional contacts with leading practitioners, researchers, and others in education and training institutions, research organizations, and industry.

Factor 7. Purpose of Contacts

Purpose of contacts is to network and collaborate with peer professionals, influence decision-makers, assist training developers, or to work accreditation initiatives.  The employee resolves matters that are often unconventional, controversial, and/or complicated.

Factor 8. Physical Demands

The work is sedentary. Typically, the employee sits comfortably to do the work. However, there may be some walking, standing, bending, and carrying of light items such as papers, books, or small parts or driving an automobile. No special physical demands are required to perform the work.

Factor 9. Work Environment

The environment involves everyday risks or discomforts that require normal safety precautions typical of such places as offices, meeting and training rooms, libraries, residences, or commercial vehicles. The work area is adequately lit, heated, and ventilated.  During periodic TDY, some work may be accomplished in a field environment.

OTHER DUTIES AS ASSIGNED

A secret clearance is required for this position.

Special Requirement, Incumbent must be willing to travel on short notice for extended periods worldwide.

