 Job Aid 350-70-5.7b

Guidelines for Development:  Multiple Choice Test Items

	

	1.  Write the stem so it clearly defines the test item task.  Word the stem so that the examinee knows what is required without seeing the response options.  Generally, writing the stem as a question helps to set the test item task more clearly.

	2.  When the stem is written as an incomplete statement, the option statements should complete the sentence, rather than beginning the item stem, or being inserted in the middle of the item stem.

	3.  Reduce the “reading load” as much as possible.  Avoid repeating words in the option statements, by placing these words in the stem.

	4.  Do not provide verbal clues that point to the correct option, or to elimination of incorrect option(s), such as disagreement between singular or plural, “a” and “an”, etc.

	5.  Make all option statements fit or match the stem.

	6.  Have one, and only one, correct option.

	7.  Make the options approximately equal in length.  Avoid the tendency to make the correct option more detailed.

	8.  Make the options logically parallel, and about equal in complexity.

	9.  Make the options grammatically and syntactically parallel.  Use grammatically and syntactically parallel words in the stem, the distracters, and the correct option.

	10.  Avoid using modifiers such as “sometimes” and “usually” in the options.

	11.  Ensure that each option has a unique meaning.  Eliminate distracters with the same or similar meanings from the test item.

	12.  Make all distracters plausible to a naive examinee.  Do not include implausible or impossible options as distracters in a test item.

	13.  Arrange the options in some appropriate, logical order (i.e., numerically, chronologically, etc.).

	14.  Vary the position of the correct option.

	15.  Avoid using “all of the above” as an option, and use “none of the above” sparingly.

	16.  Avoid using negative words, including “except” in the stem and in the options.  If it is necessary to use negative words, underline, capitalize, or highlight them, for emphasis and examinee visibility.

	17.  Present the options in a vertical list.  Each option should be on a separate line, beneath each other.

	18.  Use letters or numbers to label the options.  Place the letters or numbers in front of the options.


