JA 350-70-7.8
Courseware Operability Testing Worksheet


	Administrative Guidance:  Prior to conducting group trials, you must use this worksheet to ensure that the courseware will operate on the specified equipment.  Otherwise, you may be committing valuable resources to the group trials only to find that the software doesn’t run. When completing this worksheet, you need to observe one or more testers who have not previously worked with the software use the program.  All operability problems must be solved prior to beginning group trials.

	Courseware No./Title
	

	1. 
	Could you load the software only using the instructions provided? If not, explain in detail the problems experienced.



	2. 
	Could you start the software with the instructions provided?  If not, explain why not.  Provide specific examples.

  

	3. 
	Did the courseware crash? Explain how and when it happened.  Provide specific examples.



	4. 
	Were navigational aids and controls intuitive (e.g., their purpose clear, their locations standardized)? Identify any whose purpose is not clear.

 

	5. 
	Were all the drivers and plug-ins required to run the software included as part of the program/package?



	6. 
	Were the options available for using the navigational aids and controls clear?  Explain how they could be improved. Cite specific examples.



	7. 
	Were all the navigational aids and controls functional?  Identify when and where any aids and controls did not work. Cite all instances where they did not work.

 

	8. 
	When navigational aids and controls (such as pop-up windows) were activated, could they be consistently disengaged (e.g., the pop-up window closed)?  If not, identify when and where this happened in the courseware.



	9. 
	Were the options available on the menu clear? Explain how they could be improved. Cite specific examples.



	10. 
	Were the input devices required by the software (mouse, keyboard, touch screen, etc.) supplied or normally available? Cite any situation where an input device was missing or unusual.



	11. 
	If a training aid or simulator (or similar device) is required to work with the program, did the directions clearly identify the requirement and provide detailed directions for installation and set up of the device?



	12. 
	If a training aid or simulator (or similar device) is required to work with the program, was the capability of using an alternate input device provided?   Cite any occurrence where an acceptable alternative to a special input device was not provided?



	13. 
	Were course records saved to the appropriate location and were you informed of that location, if appropriate?   Cite specific examples.



	14. 
	Could you leave the courseware and return to the spot where you left off (leave a bookmark)?   Cite specific examples when they could not.



	15. 
	Could all graphics and videos be displayed?  Identify when and where any could not. 



	16. 
	Did the speed at which graphics and videos were displayed detract from the lesson (any point at which the delay was noticeable)? Explain how it could be improved.  Identify the instances when you felt that it distracted.



	17. 
	Were all graphics viewable on a DTF workstation?  Identify when and where graphics could not be viewed.



	18. 
	Was screen setting designed for a DTP workstation (600X800 dpi)?  Cite examples.



	19. 
	Was screen format viewable on the DTF workstation?  Cite when and where there were problems.



	20. 
	Were colors displayed as intended (reds were red, etc)?   Cite all examples of improper color.



	21. 
	Were color palates stabilized (color used consistently)? Cite all examples of shifting palates.



	22. 
	If used, was the audio clear?  Identify segments that were not.



	23. 
	If used, was the quality of the audio consistent throughout? Cite specific examples.



	24. 
	If used, was the audio synchronized with the video when entering a page?   Identify when and where any problems occurred.



	25. 
	If used, was the audio synchronized with the video when returning to a previously viewed page? Identify when and where any problems occurred.



	26. 
	Did you ever find themselves at the wrong spot in the courseware?  Was it input or program error? Could they get back to where they belonged if it was an input error? Cite when, where and how the problem occurred.



	27. 
	Could you restart the lesson if you accidentally terminated the program? Cite specific examples.



	28. 
	Were you informed on the quality/success of your performance on the course was before leaving the program?  Cite all instances when you were not informed.



	29. 
	Could you exit the program? Cite any instance when you could not.



	30. 
	Did the program save your data (to either A drive or the file server) when you exited the program?  Identify any instance that it did not save the data. 



	31. 
	Did all the links in the program work? Cite any instance when they did not.



	32. 
	For web-based courseware, were all URL (s) valid? Identify any bad URL (s).



	33. \
	For web-based courseware, did the password provide access to freshly reset courseware? Cite any instance when it did not.



	34. 
	Could the courseware properly interface with the learning management system?  Explain any problems experienced. 

 

	35. 
	Did you have any problems transitioning from one topic to another? Describe any problems in detail.



	36. 
	Did all the possible options available in the courseware work?  (You must test all options.) Identify all problems.  



	37. 
	Did all branches in the courseware work?  (You must test all branches.)  Identify all problems.



	38. 
	If applicable, did you have any problems transitioning from one lesson to another? Describe any problems in detail.



	39. 
	If applicable, when you completed a lesson and began another was the completion of the first lesson reported back to the learning management system?

Explain any problems experienced.



	40. 
	If one lesson is a prerequisite for another, could you start the second lesson prior to completing the first one? Identify all occasions where this problem occurred.
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