JA 350-70-10.5c

Validation Volunteer IMI Courseware Data Collection Sheet

for Individual Trials


	Objective No./

Title
	

	Administrative Guidance:  Complete for all automated courses and courseware.  Answer each question, identifying the exact location of all instances of any problems that you find.  You should also complete JA 350-70-10-5a.

	No.
	Discussion

	1.
	Identify whether or not the program had the following capabilities:

	
	a.  Were you able to load the program with out any problems?  Identify any problems encountered.



	
	b.  Were you able to start the program with out any problems?  Identify any problems encountered.



	
	c.  Did the program operate properly each time?   Identify any problems encountered.



	
	d.  Did all the links in the programs work correctly?  If not, explain what happened.  Be specific in citing each instance in which you had a problem.



	
	e.  When you finished an objective or lesson, were you informed of your score/grade/mastery?  Cite any instances in which you were not informed, or the information was not clearly presented.



	
	f.  Did the program allow you a second chance to answer a question correctly?  Cite any instance(s) when you needed to use this capability, and it was not available.



	
	g.  Did the program indicate where it was storing your records? 



	
	h.  Could you restart the lesson if you accidentally terminated the program?  Describe any instance that you found where you could not restart the program.



	
	i.  Could you leave the courseware and return to the spot where you left off (leave a bookmark)?  Cite each example where you could not return to the proper spot.



	
	j.  Did you ever find yourself in the wrong spot in the courseware?  Was it input or a program error?  If program error, explain how you got there.  If not, explain how it could be improved.



	2.
	Describe how you rate the following aspects of the courseware:

	
	a.  Were you given instructions, manuals, or other materials to assist with loading, starting, or completing the courseware?  Identify those you received.



	
	b.  Were any supporting manuals/instructions, or other materials, clear and adequate?  Explain how they could be improved.  Be specific.



	3.
	If the lesson included audio, was the narration:

	
	a.  Clear?  Identify any segments where the audio was not clear.



	
	b.  Easy to listen to?  Identify any segments where you tended to lose concentration.



	
	c.  In agreement with the material printed on the screen?  Identify any segments where the information on the audio and the screen seemed to conflict.




	Objective No./

Title
	

	Administrative Guidance:  Complete for all automated courses and courseware.  Answer each question, identifying the exact location of all instances of any problems that you find.  You should also complete JA 350-70-10-5a.

	No.
	Discussion

	4.
	Describe the following aspects of the courseware (Describe the best alternative):

	
	a.  Did you feel comfortable working with this objective?  Explain each point where you felt anxious or unduly stressed.  



	
	b.  Did the program allow enough practice so that you felt that you could successfully perform the objective being trained?  Identify any instance where you felt additional practice would have been beneficial.



	
	c.  Did you feel confident that you could complete this objective?  Explain how it could be improved to make you feel more confident.



	
	d.  Did you feel challenged by the objective?  Explain how it could be improved to provide the right amount of challenge.  Identify each instance that should be improved.



	
	e.  Did you feel that you wanted to complete the objective?  Explain how it could be improved.  Cite examples.



	
	f.  Did the objective use competition appropriately? Explain how it could be improved.  Cite examples.



	
	g.  Did you feel that there was enough meaningful interaction with the program?  Explain how it could be improved.  Identify each instance that needs improving.



	
	h.  Did you feel that you could control the pace at which you worked through the objective?  Explain how it could be improved.  Cite examples.



	
	i.  Were the learning activities/steps used appropriate for the content?  Identify any instance where you did not feel the activity/step adequately covered the objective content.



	
	j.  Was the level of detail in the lesson appropriate for the content?  If not, explain.  Cite specific examples.



	
	k.  Were you given a chance to review/redo activities/steps that you had a hard time mastering?  Identify any instances where additional training/support should be available.



	
	l.  Were the examples used realistic?  Identify any examples that were inaccurate or inappropriate and explain why.



	5.
	Describe the following aspects of how the screens are designed:

	
	a.  Were the screen format(s) appropriate?  Explain how it could be improved.  Be specific with your comments.



	
	b.  Did the speed of content display and motion detract from the objective? Explain how it could be improved.  Be specific with your comments.



	
	c.  Were the screen format(s) easy to read/follow?  Explain how they could be improved.  Be specific with your examples.



	
	d.  Was the look of the screens consistent?  Explain how it could be improved.  Be specific with your examples.



	
	e.  Did you see any spelling errors?  Identify any misspellings found.  Be specific. 



	
	f.  Was proper grammar used?  Identify any grammatical errors found.  Be specific.



	
	g.  Did you feel that the screens were uncluttered?  Explain how they could be improved.  Be specific.



	
	h.  Did you feel that the screen design highlighted the important information?  Explain how it could be improved.  Be specific.



	
	i.  Did each screen present no more than one new point or idea?  Explain where you felt that more than one was presented.  Be specific.



	
	j.  Did you feel that the font was easy to read?  If more than one font was used, provide input on each one.



	6.
	Rate the how well you felt that the following areas of the objective worked:

	
	a.  Could you undo your mistakes?  Explain how this function could be improved.  Be specific in citing instances.



	
	b.  Did the program provide feedback on your progress?  Explain how it could be improved.  Be specific when citing instances.  



	
	c.  Could you use the navigational aids and controls without having to figure out how they worked?  Explain how they could be improved.



	
	d.  Did the menus help you orient yourself within the objective?  Explain how they could be improved.



	
	e.  Were menu choices clear?  Explain how they could be improved.



	
	f.  Did the menus provide a visual indication when you completed a section?  Explain how they could be improved.



	
	g.  Was the end of the objective clearly identified?  Explain how it could be improved. 



	
	h.  Could you leave the courseware and return to the spot where you left off (leave a bookmark)?  Cite each example where you could not return to the proper spot.



	7.
	If the lesson included audio, was the narration --

	
	a.  Clear?  Identify any segments where the audio was not clear.



	
	b.  Easy to listen to?  Identify any segments where you tended to lose concentration.



	
	c.  In agreement with the material printed on the screen?  Identify any segments where the information on the audio and the screen seemed to conflict.



	
	d.  Did you feel that the audio helped you learn the material in the lesson?  Identify an instance where you felt that it was not helpful.



	8.
	Additional comments (add additional pages if needed):
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