White Paper, Proposed SAT Process Enhancements

Systems Approach To Training Improvement Implementation Study

REFERENCES AND RELATED READING

Barker, J. A. (1989) The Business of Paradigms: Discovering the future.  Videotape.  Burnsville, MN: Chart House Learning Corp.

Barker, J. A. (1992) Future edge: Discovering the new paradigms of success.  New York: William Morrow & Co., Inc.

Barker, J. A. (1993) Paradigm Pioneers.  Discovering the Future Series. Videotape.  Burnsville, MN: Chart House Learning Corp.

Branson, R. K., et al. (1975:Aug.)  Inter-service procedures for instructional systems development (Phases I, II, III, IV, V, and Executive Summary.  U.S. Army Training and Doctrine Command Pamphlet 350.  Fort Monroe, VA.

Branson, R. K. (1988:4) Why Schools Can't Improve: The Upper Limit Hypothesis.  Journal of Instructional Development.

Branson, R. K. (1991: April) Restructuring Public Education: Imagining, Visioning, or Reforming?  Paper presented at the annual meeting of the American Educational Research Association, Chicago.

Branson, R.K. (1991).  ISD in the military and industry.  In L.J. Briggs, K., Gustafson & M. Tillman (Eds.), Instructional design, (2nd ed.). Englewood Cliffs, New Jersey: Educational Technology Publications.

Branson, R. K. (1998:Aug.) Teaching-Centered Schooling Has Reached Its Upper Limit: It Doesn’t Get Any Better Than This. Current Directions in Psychological Science,  Vol. 7,  No. 4. Pp.  126-135.

Brethower, D. M. & Dams, P-C. (1999:Jan.) Systems Thinking (and Systems Doing). Performance Improvement. Vol. 38, No. 1. Pp. 37-52.

Burton, J. & Merrill, P.  (1988) Needs Assessment: Goals, Needs and Priorities. In L. J. Briggs, K. L. Gustafson, M. H. Tillman, (Eds.), Instructional Design: Principles and Applications. Englewood Cliffs, NJ:  Technology Publications.

Clark, R. C. (1994) Hang up your training hat. Training and Development, 48(9).

Clark, R. E., &  Estes, F. (March-April 1999). The Development of Authentic Educational Technologies. Educational Technology, 38(5), 5-11.

Clark, R. E. & Estes, F. (April: 2000). A Proposal for the Collaborative Development of Authentic Performance Technology. Performance Improvement. Vol 38 (4), Pp. 48-53.

Drucker, P. F.  (1973) Management: Tasks, responsibilities, practices.  New York: Harper & Row.

Drucker, P. F. (1992: Sept.-Oct.)  The new society of organizations.  Harvard business review. Pp.95-104.

Drucker, P. F. (1993) The Five Most Important Questions You Will Ever Ask About Your Nonprofit Organization.  San Francisco, Jossey-Bass Publishers.

Drucker, P. F. (1994: Nov.) The Age of Social Transformation.  The Atlantic Monthly.  pp. 53-80. Vol. 274, No. 5.

Drucker, P. F. (1995: Feb.) Really Reinventing Government.  The Atlantic Monthly. Pp.49-61.

Drucker, P. F. (1998: Oct, 5) Management’s New Paradigm. Forbes Magazine, pp. 152-168. Available on line: http://www.forbes/98/1005/6207152a.htm [1999, Aug.].

Gilbert, T. F.  (1978).  Human competence: Engineering worthy performance.  New York: McGraw-Hill.

Gilbert, T. F. (1971) Mathetics: The technology of education.  In  M. D. Merrill (Ed.), Instructional Design: Readings.   Englewood Cliffs, NJ: Prentice-Hall. 

Gilbert, T. & Gilbert, M. B. (1989; Jan.). Performance Engineering: Making Human Performance a Science.  Performance & Instruction.

Gordon, S. (1994) Systematic Training Program Design: Maximizing Effectiveness and Minimizing Liability. Englewood Cliffs, NJ: Prentice Hall.

Hannum, W. & Hansen, C. (1989) Instructional Systems Development in Large Organizations. Englewood Cliffs, N.J:  Technology Publications.

Harless, J. (1998) The Eden Conspiracy: Education for Accomplished Citizenship. Wheaton, IL Guild V Publications. 

Hinchliffe, D. R. (1990: Sept.) Implications for using outcome/mega planning referents in military training. Performance & Instruction.

Kaufman, R. (1972) Educational System Planning. Englewood Cliffs, NJ, Prentice-Hall.

Kaufman, R. (1992) Strategic planning plus: An organizational guide.  Newbury Park, CA: Sage (Revised).  

Kaufman, R., Rojas, A. M. & Mayer, H. (1993) Needs assessment: A user's guide.  Englewood Cliffs, NJ.  Technology.

Kaufman, R. (1998) Strategic Thinking: A Guide to Identifying and Solving Problems-Revised. Arlington, VA. & Washington, D.C. Jointly published by the American Society for Training & Development and the International Society for Performance Improvement.

Kaufman, R. & Keller, J. (1994:Winter) Levels of Evaluation: Beyond Kirkpatrick. Human Resources Quarterly. Vol. 5, No. 4.

Kaufman, R. (1996, May/June) Ideal Visions: A Modern Imperative. Educational Technology.

Kaufman, R., Keller, J. and Watkins, R. (1995: Nov/Dec) What Works and What Doesn't: Evaluation Beyond Kirkpatrick. Performance and Instruction, Vol. 35, No. 2.

Kaufman, R. (Sept.-Oct., 1996) Visions, Strategic Planning & Quality -- More Than Hype. Educational Technology Vol. XXXVI, No. 5. Pp. 60-62.

Kaufman, R., Watkins, R., & Sims, L. (1997) Costs-Consequences Analysis: A Case Study. Performance Improvement Quarterly; Vol 10, No. 3. Pp 7-21.

Kaufman, R. (May-June, 1997) Avoiding the “Dumbing Down” of Human Performance Improvement. Performance Improvement. Vol. 36, No. 5.

Kaufman, R. (1997: Oct.) A New Reality for Organizational Success: Two Bottom Lines. Performance Improvement, vol. 36, #8.

Kaufman, R., Rojas, A. M. & Mayer, H. (1993) Needs assessment: A user's guide.  Englewood Cliffs, NJ:  Technology.

Kaufman, R. (1994: Feb.) Auditing Your Needs Assessment. Training & Development. American Society for Training and Development. Volume 48, Number 2.
Kaufman, R. (2000). Mega Planning. Thousand Oaks, CA. Sage
Leigh, D., Watkins, R., Platt, W., and Kaufman, R. (2000) Alternate Models of Needs  Assessment: Selecting the Right One for Your Organization?  Human Resource  Development Quarterly. Vol. 11, No. 1. Pp. 87-93.

Kaufman, R. & Lick, D. (2000). Mega-Level Strategic Planning: Beyond Conventional Wisdom. In Technology-Driven Planning: Principles to Practice. J. Boettcher, M. Doyle, & R. Jensen (Edits). Ann Arbor, MI. Society for College and University Planning.

 Kaufman, R. and Watkins, R. (2000:Apr.) Getting Serious About Results and Payoffs: We are what we say, do, and deliver. Performance Improvement. Vol. 39, No. 4, Pp. 23- 32.

Kirkpatrick, D. (1967) Evaluation. In R. L. Craig & L. R. Bitten, (Eds.), Training and Development Handbook. American Society for Training and Development, New York: McGraw-Hill.

Loughner,   P. &   Moller, L. (1998: 11:2). The Use of Task Analysis Procedures by Instructional Designers. Performance Improvement Quarterly.

Mager, R. F. (1997) Preparing Instructional Objectives. (3rd edit.) Atlanta, GA: The Center for Effective Performance, Inc.

Mager, R. F. & Pipe, P.  (1997) Analyzing Performance Problems.  (3rd edit.) Atlanta, GA: The Center for Effective Performance, Inc.

Mager, R. F. (1988)  Making instruction work: Or skillbloomers.  Belmont, CA: David S. Lake Publishers.

Mager, R. F. (1992) What Every Manager Should Know About Training: Or "I've Got A Training Problems"...and Other Odd Ideas.  Belmont, CA: Lake Publishing Co.

Mager, R. F. and K. M. Beach, Jr. (1967) Developing Vocational Instruction.  Palo Alto: Fearon Publishers, Inc.

Mager, R. F. & Pipe, P.  (1983) CRI: Criterion referenced instruction. (2nd edit.) Carefree, AZ: Mager Associates.

McGhee, W. & Thayer, P.W. (1961) Training in Business and Industry. New York, Wiley.

Murk, P. J. & Wells, J. H. (1988: October) A Practical Guide to Program Planning. Training & Development Journal, Vol. 42, No. 10.

Nelson, R, Whitener, E. & Philcox, H. (1995: July) The Assessment of End-User Training Needs. Communications of the ACM, Vol. 38, No. 7.

Ostroff, C. & Ford, J.K (1989) Assessing Training Needs: Critical Levels of Analysis. In I. L. Goldstein, (Ed.), Training and Development in Organizations. San Francisco: Jossey-Bass Publishers.

Peters, T. (1997) The Circle of Innovation: You Can’t Shrink Your Way to Greatness.  New York: Alfred A. Knopf.

Popcorn, F. (1991) The Popcorn Report.  New York: Doubleday.

Roberts, W. (1993) Victory Secrets of Attila the Hun.  New York: Doubleday

Robinson, D. G. & Robinson, J. C. (1995) Performance Consulting: Moving Beyond Training.  Berrett-Koehler.

Rossett, A. (1987) Training needs assessment. Englewood Cliffs, NJ:  Technology Publishing Co.

Rothwell, W. J. & Kazanas, H.C. (1992) Mastering the Instructional Design Process: A Systematic Approach. San Francisco: Jossey-Bass Publishers.

Rummler, G. A. & Brache, A. P.  (1990) Improving performance: How to manage the white space on the organization chart.  San Francisco: Jossey-Bass Publishers.

Scriven, M. (1998)  Personal communication.

Stevens, S. S. (1951) Mathematics, Measurement, and Psychophysics.  In Stevens, S. S. Handbook of Experimental Psychology.  New York: John Wiley & Sons.

Stolovitch, H. D. (2000:April). Human Performance Technology: Research and Theory to Practice. Performance Improvement. Vol. 39 (4). Pp. 7-16.

Triner, D., Greenberry, A. & Watkins, R. (1996:Nov.-Dec.) Training Needs Assessment: A Contradiction in Terms?   Technology.

Watkins, R. & Kaufman, R. (1996: Nov.) An Update on Relating Needs Assessment and Needs Analysis. Performance Improvement. Vol. 35, No. 10, Pp. 10-13.

Watkins, R., Leigh, D. & Kaufman, R. (1998:Sept.). Needs Assessment: A digest, review, and comparison of needs assessment literature. Performance Improvement. Vol. 37, No. 7, pp. 40-53. 

Watkins, R., Leigh, D., Foshay, R. & Kaufman, R. (1998). Kirkpatrick Plus: Evaluation and Continuous Improvement With a Community Focus. Educational Technology Research and Development Journal. Vol. 46, No. 4.

Watkins, R., Kaufman, R., and Leigh, D. (2000:Apr.). A Performance Accomplishment Code of Professional Conduct. Performance Improvement. Vol. 35, No. 4, Pp. 17-22.

Witkin, B. R. & Altschuld, J. W. (1995) Planning and Conducting Needs Assessments: A Practical Guide.  Thousand Oaks, CA. Sage Publications.

PAGE  
Communication Technologies, Inc.

1

